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Overview and Definitions
Telemedicine/Virtual Visits: refers to the exchange of medical information from one site 
to another through electronic communication to improve a patient’s health. Not 
physically in the same room

Telehealth: A visit with a provider that uses telecommunication systems between a 
provider and a patient. The provider must use an interactive audio and video 
telecommunications system that permits real-time communication between the distant 
site and the patient at home.  Audio and Video  

Virtual Check-in: A brief (5-10 minutes) check in with practitioner and patient via 
telephone or other telecommunications device to decide whether an office visit or other 
service is needed. A remote evaluation of recorded video and/or images submitted by an 
established patient. Live video not required

E-Visit: A communication between a patient and their provider through an online patient 
portal.



Overview and Definitions

Telephonic: A visit between a provider and the patient conducted 
via telephone. Audio

Distant Site: The location of the eligible healthcare provider

Originating Site: The location of the patient

Parity – Paying the same as an in-person visit



Billing Definitions

● Place of Service – Two code descriptor of the actual Place a service is 
provided to a patient such as 11 for Office Telehealth Non Facility PFS or 
02 for lower Facility PFS Telehealth.  They are structured from 1-99.  New 
CMS guidelines March 31, 2020 for parity.

● Address Box 32 of the CMS 1500 – Under COVID19 use the personal 
home address of the provider if service provided at home.  CMS has 
notified that future “Audits” will not be reviewing this item.

● Modifier - Modifiers are simple two-character designators that signal a 
change in how the code for the procedure or service should be applied 
for the claim. Used correctly, modifiers add accuracy and detail to the 
record of the encounter. For Examples: GT (via interactive audio and video 
telecommunications systems), CR (Catastrophe/disaster related), 95 
(Synchronous Telemedicine Service Rendered via Real-Time Interactive 
Audio and Video Telecommunications System)









MEND

Doxy.me

UPDOX

Vidyo

Chiron

eVisit

Vsee

Chiron

AMC Health

Simple Visit

Spruce Health 

Right Metrics

Adaptive Telehealth 

Ring.md

Blue Stream Health



https://info.vidyo.com/vidyo-license.html
https://www.bluestreamhealth.com/covid-19-general-guidance/


https://www.ring.md/
https://protect-us.mimecast.com/s/2B15CBBOj4T7ZGPWt1Zofe?domain=adaptivetelehealth.com
https://protect-us.mimecast.com/s/yAWdCwp2vWTGOj0lSVpGM4?domain=rightmetrics.com/










ECHO Series

● Monday, April 6: Telemedicine Platform Options
● Wednesday, April 8: Telemedicine Billing/Coding-

Operational Deep Dive 
● Friday, April 10: TBD – Please provide input

MAHEC resources and recordings of these sessions can be found at: 
https://mahec.net/helping-wnc-providers-respond-to-covid-19

https://mahec.net/helping-wnc-providers-respond-to-covid-19


MAHEC PRACTICE SUPPORT

For any questions and assistance, we are here as your regional AHEC support team:
Tammy Garrity, Terri Roberts, Julie Shelton, Michael Melrose, Mark Holmstrom. 

Please call or email:

practice.support@mahec.net

828-407-2199

Request for Assistance: 
https://app.smartsheet.com/b/form/3f83dc7cf081482aa5730243f7288079

Subscribe to the MAHEC Practice Support Newsletter: http://eepurl.com/gnKQfP

What matters to you, matters to us!

mailto:practice.support@mahec.net
https://app.smartsheet.com/b/form/3f83dc7cf081482aa5730243f7288079
http://eepurl.com/gnKQfP

